
  
  

     

Kaz Hughes – Client Service for the Media Age  

Kaz Hughes – CEO of ClientScience, Author 

and Corporate Trainer gave us much food for 

thought as she spoke to us about the future 

vocational prospects for our children and 

grandchildren.  

Yes, it does seem a bit surreal that the 

occupations that will be undertaken by these 

young people may not even exist as yet. With 

computing, social media, engineering, 

robotics and space travel going ahead so 

quickly, who knows just what the future holds.  

Kaz’s book “Just One Goat – Client Service 

for the Media Age” provides an easy-read introduction into the customer service 

challenges we face today, and how mindfulness and other factors can transform 

your customer service delivery to extraordinary status. Clients, in this age of social 

media, have the ability to effect or destroy your business in a moment. 

 

Looking back to 1984, only 32 years ago, 

Apple produced their first computer, 

there were no mobile phones, internet, 

DVD’s, etc. Of the then Fortune 1000 

companies only 300 now remain, 700 no 

longer exist.  

 

Now look at 2016, Start-up social media allows business to start up to become 

overnight successes, with little or no financial outlay. It is the era of the gadget, 

Apple Watches, Fitbits, Pacemakers and lots of other computer generated gadgets. 

We have also become a sharing economy with such things as Airbnb, Fiber, Uber, 

Task Rabbit, which is one person with goods and services to exchange with others.  

Airbnb is now the largest provider of accommodation and it owns no real-estate. A 

Hilton Hotel in New York has a robotic concierge. 
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Looking on to 2025, Driverless cars, 

microscopic computers, Smart Dust and 

3D printers. These will all possibly cause 

disruption to the manufacturing industry 

and change our lives forever. Of our 

teenagers now, 40% are never 

“unplugged”, is this a danger to humanity? 

Business owners will need to alert and 

prepared to be open minded and customer 

service training will need to applied with 

mindfulness.  

At the end of a very thought provoking evening, President Meredith presented Kaz 

and her partner Allen Bartlett with a bottle of our President’s Muscat. 

Kaz’s book: "Just One Goat - Client Service for the Social Media Age" provides an 

easy-read introduction into the customer service challenges we face today, and how 

mindfulness and other factors can transform your customer service delivery to an 

extraordinary status. If anyone of our members would like a copy, Kaz can be 

contacted by email: kaz@clientscience.com.au. 

 

Winners are Grinners 

      
Our “Barrel Girl” for the 

week, Kaz, had the “Chook 

Lotto” machine well in 

control when she drew 

Graeme Campbell’s ball to 

win the bottle of President’s 

Muscat. She then went on to 

draw her own ball out for the 

“Cut the Cards”, only to cut 

the King of Diamonds from 

the pack, leaving the Joker 

for another week. 

Vale - Anne Bott 

The members of the Corowa Rotary 

Club are very saddened to hear that 

Honorary Rotarian, Bill Bott, has lost 

his beautiful and gentle wife Anne, 

who passed away on Friday, 

September 9th at Amaroo Care 

Hostel, Berrigan, after a long illness. 

A memorial service will be held for 

Anne on Wednesday, September 

14th at St John’s Anglican Church, 

Federation Ave, Corowa at 2.00pm. 

Attendance 

Of our 25 members this week we received 7 apologies and one make up. We also 

enjoyed the company of our Honorary Members, Janet & Robert. 



Message from District 

President Meredith has forwarded to me several messages from District. 

Rotary International Southern Districts are holding the 

annual SHINE ON RECOGNITION 2016-17 awards. 

Closing Date for Nominations: 16-12-2016  

The Rotary Club of Mount Martha will be hosting the 

ceremony on 30-4-2014 from 1pm to 4pm at Balcombe 

Grammar School, Mt Martha. 

Meredith has a copy of nomination form. 

Corowa Golf Club Pink Day 

Corowa Golf Club have extended an invitation 

for our members to join them for their Pink Day 

Golf Day, Wednesday October 12th. 

There is an 18-hole competition, assemble at 

9am for a 9.30 shotgun start or a 9-hole 

competition to hit off at 10.30am. Non golfers 

are welcome to come along and join in on a 

table and enjoy a light lunch and entertainment 

by Jeff Curtis. 

Last year $7000 was raised and donated to the 

Palliative Care room at Corowa Hospital. This 

year the visitor’s room of the Nursing Home 

section of the Corowa Hospital will benefit from 

the proceeds of the day. 

For more information, contact the Pro-shop at 

the Corowa Golf Club or phone Sandra on 0409 682 884. 

Family of Rotary 

Graham and Margaret are travelling, again, and have met up with former Corowa 

Rotarian Narelle Mann. They enjoyed a meal together with Narelle Mann and her 

husband Bruce during the week.  

Narelle is not currently a member of 

Rotary, but has a good association 

with her local Club - Nelson Bay R 

C. Members of the Club go weekly 

to her school to listen to children 

read, including their very with it, 95-

year-old member! Narelle and Bruce 

live in a very beautiful part of the 

world. 

 

            

 

                     



 

Save The Date 

 

 September 29 – Social night at Easdown House, Partners Night 
 

 October 2 – Federation Market, featuring Australian Mechanical Organ Society 
 

 October 10 – Hat Day 
 

 October 27 – Carpe Diem (see brochure below) 
 

 October 30 – Federation Market (Melbourne Cup Weekend) 
 

 November 1 – Corowa Race Gates 
 

 December 18 – Christmas Party – Luncheon on the Cumberoona paddle 
steamer on Lake Mulwala.  

 
 

 

  



 

Ribticklers 

   

Buddy and his wife Edna went to the state fair every year, 

And every year Buddy would say, "Edna, I'd like to ride in that helicopter." 

Edna always replied, "I know Buddy, but that helicopter ride is fifty bucks, and fifty 

bucks is fifty bucks." 

One year, Buddy and Edna went to the fair and Buddy said, "Edna, I'm 85 years 

old... If I don't ride that helicopter, I might never get another chance." 

To this, Edna replied, "Buddy, that helicopter ride is fifty bucks, and fifty bucks is fifty 

bucks." 

The pilot overheard the couple and said, "Folks I'll make you a deal. I'll take the both 

of you for a ride. If you can stay quiet for the entire ride and don't say a word I won't 

charge you a penny! But if you say one word it's fifty dollars." 

Buddy and Edna agreed and up they went. 

The pilot did all kinds of fancy manoeuvres, but not a word was heard. 

He did his daredevil tricks over and over again, but still not a word. When they 

landed, the pilot turned to Buddy and said, "By golly, I did everything I could to get 

you to yell out, but you didn't. I'm impressed!" Buddy replied, "Well, to tell you the 

truth, I almost said something when Edna fell out. But you know, fifty bucks is fifty 

bucks!" 

    

 

One night a man walks into a bar looking sad. 

The bartender asks the man what he wants. 

The man says "Oh just a beer". 

... 

The bartender asked the man "What’s wrong, why are you so down today?". 

The man said "My wife and I got into a fight, and she said she wouldn’t talk to me for 

a month". 

The bartender said "So what’s wrong with that"? 

The man said "Well the month is up tonight 



 

September - Basic Education and Literacy Month 

Every year, International Literacy Day is celebrated worldwide by bringing together 

governments, multi-and bi-lateral organizations, NGOs, the private sector, 

communities, teachers, learners and experts in the field. September 8th, the 50th 

anniversary of International Literacy Day, we join the global community in 

celebrating decades of progress made towards increasing literacy rates around the 

world. 

 

 

Apologies  

 

Please remember to notify the Sergeant at Arms, Ray Terrill if you can’t attend our 

weekly meetings.  

Ray can be contacted by phone on 0499 878 529, text on 0409 329736 

or email   raymondo1951@bigpond.com  

 

Programs 

   

  Please arrange your own replacement if you are unable to fulfill your roster duty. 

 

Meeting September 22 September 29 October 6 

Venue Corowa RSL Easdown House Corowa RSL 
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Don Burrowes 
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Gail John Paul Miegel 
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                                                Wine Packs 

 

 

 

 

 

Fortified wine pack order form 

(within Australia only) 

 

Email orders to admin@corowarotary.org.au 

 

Name:  

  

Delivery Address:  

 

City Town:  

State:  Post Code:  

Contact Number:  

Special Delivery Instructions:  

 

 

 Price Qty Total 

Fortified Wine Pack $60.00   

Postage & Handling (Traceable Post 

Pack) 

$10.00   

Total    

METHOD OF PAYMENT 

Cheques made payable to Rotary Club of Corowa 

Credit Card Payments, please complete this authority 

Card Type – (circle) VISA, MASTERCARD 

 

Card number  Exp          / 

Card Holder Name  

Card Holders Signature   

 

DECLARATION: This wine has not been purchased for resale by a 

licensed person or their representative. I am over 18 years of age.  

 
Signed: ___________________________________ 

 

For further enquiries email:  admin@corowarotary.org.au ;  

Or phone Gail: 0412 442 838 

 
 


